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Question 
 
How do I install a customisation from QA Software? 

 

Answer 
 
QDMS Customisations are normally supplied via Email in the form of either a ZIP File or a self-extracting EXE.  
Instructions for extracting the customisation are provided within the email message accompanying the 
customisation. Generally you are required to extract the ZIP file into the application folder (eg 
C:\QASOFT\QDMS) after first backing up your existing installation. 
 
Once you have extracted the ZIP file or selected the self-extracting EXE: 
 
1. Run QDMS and login as a user who has Supervisory Access. If this is a new installation of QDMS use 

the UserID "QA" and password "QA".  
 
2. Select one of your projects (such as the demonstration project). 
 
3. From the Tools menu, select Options. 
 
If your customisations are Project Specific: 
4. Click on the Project Settings Tab and click the Edit Details button on the toolbar. 
 
5. Populate the fields in this screen as follows: 
 

In Custom Transmittal Type 1 field type:  xxxxxxxxxxxx 

In Custom Transmittal Type 2 field type:  xxxxxxxxxxxx 

In Custom Library  field type:  xxxxxxxxxxxx 

In Custom Menu field type:  xxxxxxxxxxxx 

In Custom Configuration File field type:  xxxxxxxxxxxx 
 
6. Click the Save button on the toolbar. 
 
If your customisations are for ALL projects 
7. Click on the Program Defaults Tab and click the Edit Details button on the toolbar. 
 
8. Populate the fields in this screen as follows: 
 

In Custom Transmittal Type 1 field type:  xxxxxxxxxxxx 

In Custom Transmittal Type 2 field type:  xxxxxxxxxxxx 

In Custom Library field type:  xxxxxxxxxxxx 

In Custom Menu field type:  xxxxxxxxxxxx 

In Custom Exe field type:  xxxxxxxxxxxx 
 
9. Click the Save button on the toolbar. 
 
10. Quit and Re-start QDMS. 
 
For some customisations it is necessary once logged back into QDMS to run the Install Customisation option 
from the Tools menu. You will be instructed if this is required.  

Further information on issue 
 
For further information, please contact QA Software Pty Ltd. 
Ph: +613 8379 0000 
Email: support@qa-software.com 


